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City of Gothenburg governance 
system 
 

 
The starting points for governance of the City of 
Gothenburg are laws and regulations, the 
political will and the city's inhabitants, users and 
customers. In order to realize the starting points, 
conditions of different kinds are required. The 
city's politicians have the opportunity to 
describe, through governing documents, how 
they want to realize the political will. The City 
of Gothenburg is governed by the governing 
documents adopted by the City Council and the 
City Executive Board. In addition, committees 
and corporate boards determine their own 
governing documents for their own activities. 
The municipality's budget is the comprehensive 
and superior governing document for the city’s 
committees and corporate boards. 
 

City of Gothenburg governing 
documents 
City of Gothenburg governing documents 
ensure that we have the means to do the right 
things in the right way. The documents stipulate 
what committees, boards, administrations and 
companies should do, how they should do it, 
and who is responsible for implementation. 
‘Governing documents’ is the collective term 
for all these documents. 

The city’s basic principles, including human 
rights principles, the non-discrimination policy, 
and fundamental views on democracy, are put 
into practice by incorporating them into the 
city’s regular decision-making processes. The 
preparatory work leading up to decisions relating 
to governing documents are of vital significance 
to the embodiment of these principles in the 
work of the City of Gothenburg and its various 
organizations. 

Governing documents should clarify for the 
organization, as well as the city’s inhabitants, 
service-users, customers, suppliers, partners and 
other stakeholders what is expected of the 
administrations and companies. Governing 
documents also form the basis for insisting on 
direct accountability when we fail to work in 
compliance with the decisions that have been 
reached. 

 

 
 
 
 
 

 



The Board for Democracy and Citizen Services' guideline for 
 

3 (8)  

Document name: The Board for Democracy and Citizen Services' guideline for Regnbågshuset 

Passed by: 
[Committee/board/position] 

Applies to: 
[Text] 

Reference number: 
[Number] 

Decision date and 
reference: 
[Text] 

Document type: 
[Document type] 

Validity period: 
[Validity period] 

Most recent review: 
[Date] 

Document controller: 
[Role] 

 
Appendices: 
[Appendices] 

 
 

Table of contents 
Introduction ........................................................................................................................... 4 

The purpose of this guideline ................................................................................................ 4 

Those covered by the guideline ............................................................................................ 4 

Background .......................................................................................................................... 4 

Legal provisions .................................................................................................................... 4 

Link to other governing documents ....................................................................................... 4 

Supporting documents .......................................................................................................... 5 

Guideline .............................................................................................................................. 6 

Regnbågshuset's values ....................................................................................................... 6 

By, with and for the LGBTQI community ............................................................................... 6 

Diversity and inclusion .......................................................................................................... 6 

Support and learning............................................................................................................. 6 

With the City of Gothenburg's core values as a framework ................................................... 7 

Regnbågshuset's rules ......................................................................................................... 7 

Alcohol and drug free ............................................................................................................ 7 

Free of charge ...................................................................................................................... 7 

Accessible to all regardless of disability ................................................................................ 7 

Religious and non-partisan ................................................................................................... 8 

Free from discrimination, harassment, intimidation and violence .......................................... 8 

Dialogue before bookings ..................................................................................................... 8 

If someone or some people violate the guideline .................................................................. 8 
 



The Board for Democracy and Citizen Services' guideline for 
 

4 (8)  

Introduction 

The purpose of this guideline 
The purpose of this guideline is to define the mission of Regnbågshuset and to clarify the 
approach and priorities in its activities. It will also serve as support for any staff working 
with Regnbågshuset. The establishment of a rainbow house by the City of Gothenburg 
strengthens the means and opportunities for the LGBTQI community to meet, organize, 
support each other, share information, and have a place for work. The guideline has been 
developed on behalf of the Board for Democracy and Citizen Services. 

 

Those covered by the guideline 
This guideline is intended for Regnbågshuset as an organization, including its staff, the 
head of the organization and the Board for Democracy and Citizen Services. It also 
covers everyone who uses and visits Regnbågshuset's premises. The guideline is valid 
until further notice. 

 

Background 
On 28 October, 2021, the municipal council processed document 2021, section 9, number 
166 and assigned the Board for Democracy and Citizen Services the mission to establish 
a meeting place for LGBTQI people in the form of a rainbow house. The mission was to 
be implemented in 2022 with the aim of achieving the goal of the City of Gothenburg's 
plan to improve the living conditions of LGBTQI people. 

The mission to establish a rainbow house is an important part of creating more equal 
living conditions for LGBTQI people. The meeting place gives LGBTQI people the 
opportunity to actively participate in community life and helps make Gothenburg a city 
where everyone can feel safe to live openly, regardless of their sexual orientation and 
identity. This is ultimately about fundamental democratic rights and freedoms. 

This guideline is designed to help ensure that the target group is involved in the activities 
in a democratic way. The content of the guideline is developed in collaboration with the 
LGBTQI community. 

 

Legal provisions 
The guideline for Regnbågshuset refers to the Instrument of Government, the Local 
Government Act and all other national laws that govern the day-to-day operations, 
including the Discrimination Act. The guideline also refers to the UN Universal 
Declaration of Human Rights and the European Convention on Human Rights. 

 

Link to other governing documents 
• Göteborgs Stads plan för att förbättra hbtq-personers livsvillkor år 2017– 2023 
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The plan aims to ensure that people who define themselves as lesbian, gay, 
bisexual, transgender or queer, as well as other Gothenburg residents, have the 
opportunity to take part in the city's services and functions, and that LGBTQI 
people working in the city have good working conditions. The effort is part of 
the plan's thematic area of Meeting Places and Inclusive Spaces, which aims to 
ensure that "LGBTQI people are able to enjoy their democratic rights and 
actively participate in society". 
 

• City of Gothenburg’s programme for an equal city 2018–2026 
Based on the goal of making Gothenburg an equal city, the program aims to 
identify important target areas around which stakeholders in Gothenburg should 
come together to help reduce the differences in living conditions in the city. 

• The Board for Democracy and Citizen Services' influence 
guideline for the LGBTQI community in Regnbågshuset 
The purpose of this guideline is to clarify the forms and ways of influence for the 
LGBTQI community in Regnbågshuset. 

 

Supporting documents 
• Working method for accessibility and inclusion in Regnbågshuset 

Description of the working method for accessibility and inclusion in 
Regnbågshuset. Developed together with the LGBTQI community with the aim 
of enabling diversity and inclusion in the Board for Democracy and Citizen 
Services' guideline for Regnbågshuset. 

• Safety and security procedure for Regnbågshuset 
Compilation of safety and security procedures for Regnbågshuset. It includes 
procedures for entering the premises, a plan in case of threats and violence, and 
fire procedures. 
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Guideline 

Regnbågshuset's values 
 
By, with and for the LGBTQI community 
Regnbågshuset aims to be a place created by, with and for LGBTQI people in the local 
community. It strives to be a hub and a natural starting point for activities by, with and 
for the LGBTQI community. 

The changing nature of the LGBTQI community means that Regnbågshuset will likewise 
need to strive to be a constantly evolving organization. The vision is for Regnbågshuset to 
be an organization that is flexible and adaptable to the needs and wishes of the target group. 
 

In order to make this possible, the City of Gothenburg, together with the target group 
through Regnbågshuset, will strive to develop democratic structures for the target group's 
actual influence over the organization's activities. To this end, Regnbågshuset will strive 
to be a place where the diverse LGBTQI community can voice its opinion and have an 
influence. 

 
Diversity and inclusion 
Regnbågshuset strives to be a place for everyone within the diverse LGBTQI community 
in Gothenburg. It should be a place where all LGBTQI people can make their voices 
heard by creating and participating in various activities, regardless of their gender, 
transgender identity or expression, ethnicity, religion or belief, disability, sexual 
orientation and age. Regnbågshuset is committed to being a place where everyone feels 
welcome, seen and included. 

This means that Regnbågshuset needs to actively try to reach those who haven't already 
been reached, and to include those who don't already visit Regnbågshuset or use its 
premises in other ways. It also means that Regnbågshuset, together with the groups and 
individuals who use its premises, strives to create a space for new groups and individuals, 
and to promote those who already use the premises. 

 
Support and learning 
Regnbågshuset aims to be a place of support and learning. To achieve this, Regnbågshuset 
needs to create spaces for collaboration and creativity. In Regnbågshuset, staff, organizers 
and visitors should treat each other with openness and respect. 
They should share their knowledge and be open to the knowledge and experiences of 
others. Everyone who uses Regnbågshuset's premises should encourage understanding in 
cooperation as well as in conflict. 
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With the City of Gothenburg's core values as a framework 
Regnbågshuset is a municipal organization, which means that all activities in the house 
must comply with the City of Gothenburg's core values. All activities and workplaces in 
the City of Gothenburg must be characterized by gender equality, equality and diversity 
and the safeguarding of human rights. 

Residents and employees should be treated with dignity regardless of their gender, age, 
ethnicity, beliefs, sexual orientation, disability, gender identity or expression. The City of 
Gothenburg must also work actively against all forms of discrimination and anything that 
leads to people and groups being treated differently. 

 

Regnbågshuset's rules 
All activities carried out in Regnbågshuset must be aimed at LGBTQI people or aim to 
inform and spread knowledge about LGBTQI issues. The activities can also be aimed at 
groups within the target audience. In these cases, the organizer decides the target audience 
for the individual activity. 

Anyone who organizes activities in Regnbågshuset's premises must identify themselves 
as an LGBTQI person or represent a group, association, organization, network or project 
that works with LGBTQI issues. 

For all activities arranged together with external groups or organizations, the party that 
has an agreement with Regnbågshuset is primarily responsible for the activity and the 
premises. External groups or organizations are defined as those in civil society whose 
main focus is not LGBTQI issues. 

 
Alcohol and drug free 
The use of alcohol or drugs is not allowed on the premises. This should be clear in all 
communications about activities held on Regnbågshuset's premises. 

 
Free of charge 
All activities taking place on the premises must be free of charge for all participants. Any 
sale is at cost price. No sale may be made for private profit. 

Any fundraising for charitable purposes must be in line with the City of Gothenburg's 
values and be agreed with Regnbågshuset's staff. It must also not limit the possibility to 
participate in the activity. 

 
Accessible to all regardless of disability 
All activities must be accessible to everyone as much as possible, regardless of any 
physical or mental disabilities. Any assistive devices to enable this must be available on 
the premises and organizers must know how to use them. 
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Religious and non-partisan 
Activities that are politically affiliated or organized with the aim of recruiting members 
to a political party are not allowed in Regnbågshuset's premises. Activities may also not 
be organized with the aim of recruiting to a religious community or spreading a religious 
message. Regnbågshuset is a non-religious and a politically non-partisan meeting place. 

However, activities that have a political or opinion-forming purpose are permitted on Regnbågshuset's 
premises, as long as they are organized by and/or aimed at LGBTQI people. 
The same applies to activities by, with and for people of faith within the LGBTQI community. 

 
Free from discrimination, harassment, intimidation and violence 
No activities or parts of activities may discriminate against persons or groups based on 
gender, transgender identity or expression, ethnicity, religion or other belief, disability, 
sexual orientation and age. No one using or visiting Regnbågshuset may discriminate, 
harass, threaten or use violence against another person or group. Participating in activities 
that may pose a threat to others inside or outside the premises is not allowed. 

However, activities or elements of activities that question or criticize existing power 
structures, systems or other opinions are allowed. It is also allowed to target activities to 
specific groups within the LGBTQI community. 

 
Dialogue before bookings 
If the organizer intends to invite guests to an activity, the staff in Regnbågshuset must be 
informed of this before the booking is confirmed. In case of doubt, a dialogue with the 
responsible manager of Regnbågshuset and the Police must take place before a booking 
decision is made. In cases of doubt, the decision to make a booking is taken by the 
responsible manager of the organization. 

 

If someone or some people violate the guideline 
If someone or some people breach the Board for Democracy and Citizen Services' 
guideline for Regnbågshuset, the person responsible for the activity will be contacted 
regarding this. The person(s) involved in the breach will be contacted and issued with a 
warning. In case of repeated breach of the rules and guidelines, the party concerned will 
not be allowed to use or visit Regnbågshuset. 

More serious violations may result in an immediate ban on staying in or using 
Regnbågshuset's premises. This applies to: 

 
• Harassment, threats, violence and/or risk to the safety of others 
• Other illegal activities and/or if someone is otherwise breaking the law 

If a situation arises where a breach highlights the need to revise the Board for 
Democracy and Citizen Services' guideline for Regnbågshuset, the issue will be raised in 
Regnbågshuset's influence forum. Decisions on corrections to the rules and guidelines of 
Regnbågshuset are taken by the Board for Democracy and Citizen Services. 
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